Securitas

Céc Didu khoan va Diéu kién ciia Long Hai danh cho Nha
Cung Cép duéi day 1a mot phan khong thé tach roi cia, bao gdm
nhung khong gidi han & bét ky hop déng, don hang, thoa thuan
nao nhdm muc dich mua ban hang hoéa, dich vu, san phém hodc
bét ky giao dich ndo khac giita Long Hai va Nha Cung Cép; va
dugc vu tién ap dung trong moi truong hop (Sau day goi 1a “Hop
Pong”).

Moi diéu khoan hoac diéu kién do Nha Cung Cép dé xuit
hodc duoc néu trong bat ky tai liéu nao ciia Nha Cung Cép (cho
du dugc dinh kém véi bao gia, xac nhan don hang, hda don hoac
van ban khac ciia Nha Cung Cip) déu khong co tinh rang budc va
s€ bi loai bo hoan toan.

The following Terms and Conditions of Long Hai for
Suppliers are an integral part of, included but not limited to any
contract, order, agreement for the purpose of purchasing any
goods, service, product or any other transaction between Long
Hai and Supplier; and shall prevail in all cases. (Collectively
“Agreement”).

Any terms or conditions proposed by the Supplier or
contained in any Supplier document (whether attached to a
quotation, order confirmation, invoice or other Supplier
document) are not binding and are hereby expressly excluded.

PINH NGHIA
DEFINITIONS

“Biéu khodn va diéu kién” c6 nghia 1a cac didu khoan,
didu kién, tai liéu bd sung, thoi gian biéu va bit ky phu luc hodc
tai liéu, pham vi Dich Vu dugc dinh kém.

“Terms and Conditions” means these terms and
conditions, the Addendum, Schedule and any exhibits or

attachments hereto, including any scope of Services.

“Tai liéu bé sung” nghia 13 cac van ban co cac diéu
khoan va didu kién diéu chinh, sira dbi, b sung cho Hop Ddng.

“Addendum” means documents containing the terms
and conditions governing, amending and supplementing this
Agreement.

“Béng vin ban” hodc “vin ban” s& bao gdm bét ky
thong tin trao d6i bang vin ban nao da dugc mot ngudi co thim
quyén dai dién cho mot Bén ky, bao gdm nhung khong giéi han
0 cac tai liéu ¢ dang ban in, ban fax, thu dién tir va cac phuong
tién lién lac dién tir khac.

“In writing” or “written document” shall include any
written communication which has been signed by an authority to
represent the Party, including, but not limited to printed
documents, facsimiles, e-mails and other electronic means of
communication.

"Tring Phat" c6 nghia 14 tring phat kinh t& hodc tai
chinh hodc cAm vén thuong mai hodc cac bién phap han ché twong
duong khac ap dat, quan 1y hoic thuc hién tily timg thoi didm boi
Lién minh chau Au, chinh phti cac nudc thanh vién khac cua Lién
minh chau Au, Hoi déng Béo an Lién Hiép Quéc, chinh phu Hoa
Ky hodc mét co quan Hoa Ky (bao gdm ca Van phong kiém soat
tai san & nudce ngoai, B Ngoai giao My, Bo Thuong mai Hoa Ky
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va S¢ Tai chinh Hoa Ky) hodc co quan quan ly twong duong cua
bét ky quéc gia nao khac ma co lién quan dén Hop Ddng nay.

“Sanctions” mean economic or financial sanctions or
trade embargoes or other equivalent restrictive measures
imposed, administered or enforced from time to time by the
European Union, the governments of other member states of the
European Union, the United Nations Security Council, the United
States government or an United States agency (including OFAC,
the US State Department, the US Department of Commerce and
the US Department of Treasury) or the equivalent regulator of
any other country which is relevant to this Agreement.

"Danh Sach Trimg Phat" ¢6 nghia 1a danh séch ctia bat
ky ngudi ndo hodc té chirc nao (hoic bét ky dbi twong twong tur
nao) bi chi dinh 1a c6 lién quan dén cac Trung Phat, nhu dugc stra
dbi, bd sung hodc thay thé theo timg thoi ky.

“Sanctions List” means any of the lists of specifically
designated nationals or designated persons or entities (or
equivalent) in relation to Sanctions, each as amended,

supplemented or substituted from time to time.

“Long Hai” ¢6 nghia nhu dwoc dinh nghia tai phan
thong tin theo Hop Ddng;

“Long Hai” has the meaning given in the information
according to Agreement;

“Nha Cung Cap” ¢6 nghia Ia bén cung cip Dich Vu cho
Long Hai tai phan thong tin theo Hop Ddng;

“Supplier” means the party providing Services to Long
Hai in the information section under the Agreement;

"Cac Bén" chi hai bén Long Hai va Nha Cung Cép va
"Bén" nghia 1a mot trong Cac Bén; va, cac tir chi phéai nam s€ bao
gdm ca phai nit; va, céc tir & dang s6 it s& duoc coi 1a bao gdm ca
s6 nhiéu va nguoc lai;

Jointly referred to as “Parties”, singularly as
“Party”; and, the masculine shall include the feminine; and
words in the singular shall be held to include the plural and vice

versa,

“Dich Vu” hoac cac “Dich Vu” c6 nghia la cac dich vu
hodc hang hoa s& dugc Nha Cung Cap cung cip theo Hop Ddng
nay hoic trong don hang cu thé.

“Service” or “Services” means the service(s) or
good(s) to be provided by Supplier under this Agreement or in the
specific order.

“Pon Hang” hodc “Don Pit Hang” bao gdm céc thoa
thudn va cac thong ) k¥ thuat, pham vi cong viéc, lich trinh, tai
lidu thiét ké va céc tai liéu tuong ty duoc cung cdp cho Nha Cung
Cép lién quan dén Dich V.

“Order” or
agreement and the specifications, scope of work, schedule, design
documents and similar documents made available to Supplier in

“Purchase Order” incorporates the

connection with the Service.

“Tén That” ¢6 nghia 1 cac ton that nhu dwoc quy dinh
trong phap luat hién hanh bao gdm nhung khong gisi han & bat
k¥ va toan bo cac khidu nai, tén that, trach nhiém, thiét hai, khiéu
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kién, yéu cau hoc chi phi (bao gdm nhung khéng gidi han & toan
bd cac khoan phi cua luat su hodc cac phi tdn cho vu kién hop ly
ma mot Bén co thé chiu do két qua cua hoac lién quan dén viec
cung cip Dich Vu theo Hop Pdng nay).

“Losses” means, to the extent permitted by applicable
law, all losses, claims, liabilities, damages, actions, fines,
charges, demands, costs and expenses, professional fees
(including, but not limited to, all reasonable legal fees) and
disbursements and costs of investigation, litigation, settlement,
judgment, interest and penalties, which a Party may incur as a

result of or in connection with the provision of the Service under

this Agreement.

PIEU 1. PHAM VI VA THUC HIEN
DICH VU

Article 1. SCOPE AND THE

PERFORMANCE OF SERVICES

1. Pham vi ctia Dich Vu: Pugc thiét 1ap trong pham
vi clia cong viée va duge moé ta trong Hop Dong nay hoic trong
don hang cuy thé.

1. The scope of Service is as set out in the scope of
work and as described in this Agreement or in the specific order.

2. Dich Vu va Thiét Bi: Bét ky cac thiét bi, phan
mém, tai liéu va/hodc gidy to do Long Hai cung cép s& ludn ludn
la tai san cua Long Hai, trir truong hop gitta cac Bén c6 thoa thuan
khac bang van ban.

2. Service and Equipment: Any equipment, tools,
software, materials and/or documentation supplied by Long Hai
shall always be and remain the exclusive property of Long Hai,
unless otherwise agreed in writing between the Parties.

3. Céac Yéu Ciu Diéu Chinh Dich Vu: Tuy thudc vao
c4c diéu khoan ctia Hop Ddng nay, mdi Bén c6 thé yéu ciu diéu
chinh va/hodc bd sung Dich Vu mét cach hop 1y bing cach giri
vin ban thong bao v& yéu cdu dé cho Bén con lai. Néu theo y kién
ciia Long Hai, viéc diéu chinh va/hodc bd sung Dich Vu d6 cin
diéu chinh Phi Dich Vu hodc cac diéu khoan cia Hop Ddng nay
thi Long Hai s& théng bao cho Nha Cung Cép v& céc diéu chinh
can thiét d6i v6i Phi Dich Vu hodc cac didu khoan thay dbi cua
Hop Ddng nay.

3. Requests for Changes to the Services: Subject to
the terms of this Agreement, each Party may request reasonable
adjustments and/or additions to the Services by giving written
notice thereof to the other Party. Should such adjustments and/or
additions to the Services, in Long Hai’s opinion, require an
adjustment of the Service Fee or the terms and conditions of this
Agreement, Long Hai shall notify the Supplier of such required
adjustments to the Service Fee or terms and conditions of this
Agreement.

a. Cac Bén s& thuong lugng trén tinh than thién
chi v& bat ky va toan bo cac diéu chinh va/hodc bd sung theo yéu
ciu dbi v6i Dich Vi, Phi Dich Vu hodc cac diéu khoan thay dbi
cua Hop Déng nay. DBé moi thay ddi vé Dich Vu, cac Phi Dich Vu
va/hoic cac didu khoan thay déi cia Hop Pdng nay s& co gia tri
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rang budc Cac Bén, toan bd cac diéu chinh va/hoic bd sung phai
dugc thoa thuan Bing Van Ban ky boi ngudi dai dién co thim
quyén cua Bén lién quan. Khi chua dat duoc thoa thuan do6, Dich
Vu, cac Phi Dich Vu va cac didu khoan cua Hop Dc“)ng ndy s& van
nhu cil.

a. The Parties shall negotiate in good faith on
any and all requested adjustments and/or additions to the
Services, the Service Fee or the terms and conditions of this
Agreement. In order for any changes to the Services, Service Fees
and/or the terms and conditions this Agreement to be binding on
the Parties, all adjustments and/or additions must be agreed In
Writing signed by authorized representatives of the relevant
Party. Unless such agreement is reached, the Services, Service
Fees and the terms and conditions of this Agreement will remain
unchanged.

b. Nhim muc dich 1am 13, cic nhan vién cla
Long Hai lién quan dén Dich Vu khéng c6 quyén ddng y véi cac
diéu chinh va/hoic bd sung Dich Vu. Long Hai dugc phép sira dbi
Hop Bdng dé tudn thu cac didu chinh vé cac chi thi phu hop véi
cong déng, Iénh, quy dinh va phap luat ap dung dbi vé6i Dich Vu
s& duoc cung cdp theo Hop Ddng nay vao ngay cac quy dinh dé
¢6 hiéu luc. Viée sira dbi nhu vay s€ dugc coi la da dugc Nha
Cung Cép chép nhan trir khi ¢6 sy phan dbi bang vin ban trong
vong mudi (10) ngay lam viée ké tir khi nhan dugc thong bao.
Trong truong hop céc didu chinh nay bi Nha Cung Cip tir chéi,
Long Hai s& c6 quyén chim dit Hop Pdng nay véi Iy do hop Iy
theo quy dinh trong Hop DPdng nay.

b. For the avoidance of doubt, Long Hai’s
employees relating to the Services are not entitled to agree to
adjustments and/or additions to the Services. Long Hai may
amend the Agreement in order to comply with public instructions,
orders, rules and legislation applicable to the Services to be
provided hereunder on the date such orders become effective.
Such amendments shall be deemed to have been accepted by the
Supplier unless expressly opposed by notice in writing to Long
Hai within ten (10) working days from their communication. In
case of opposition, such adjustments are refused by the Supplier,
Long Hai shall be entitled to terminate the Agreement for good
cause.

4. Trong trirong hop cé bat ky xung dét hodc khéng
nhdt quén nao gista cac diéu khoan khdc nhau ciia Pon Héng,
tiéu chuén cao nhat hodc tét nhat hodc diéu khoan dp dat trach
nhiém 1én hon cho Nha Cung Cép sé dirgc wu tién dp dung.

4. In the event of any conflict or inconsistency
between different terms of the Order, the highest or best
standards or the term imposing greater responsibility on Vendor
(as the case may be), will prevail.

PIEU 2. CAM KET VA CAC TRACH
NHIEM CUA NHA CUNG CAP

Article 2. COMMITMENT
RESPONSIBILITIES OF SUPPLIER

AND

1. Béao dam va Trach nhiém.

1. Warranty and liability
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a.  Nha Cung Cz”ip bao dam réng Dich Vu duoc
thuc hién vai cac ky nang va su tan tuy.

a. Supplier warrants that the Service will be
carried out with reasonable skill and care.

b.  Trong truong hop vi pham cam két néu trén,
Nha Cung Cép tw chiu trach nhiém thuc hién lai mot phén Dich
Vu khong phu hop véi cam két. Néu khong thé thue hién lai hiéu
qua, Nha Cung Cép s& hoan tra cho Long Hai mot khoan phi ma
Long Hai da thanh toan cho mét phan Dich Vu khéng tudn tha
v6i cam két cing v6i khoan boi thuong cho céc thiét hai néu co
cua Long Hai.

b. In the event of a breach of the warranty
above, Supplier shall at its own cost re-perform such part of the
Services which do not conform to the warranty. If re-performance
is not practicably possible, Supplier shall offer Long Hai a
reduction of the fees paid by the Supplier for such part of the
Services which do not conform to the warranty and an amount of
compensation of damages of Long Hai if any.

2. Trong trudng hop cin thiét, Nha Cung Cip s&
c6 mit dé gip hodc tra 101 cac ciu hoi ciia Long Hai bét ky luc
nao duoc yéu cu. Ngoai ra, Nha Cung Cép s& 1ap tirc thao ludn
v6i Long Hai va khic phuc bit ky van dé, tinh hudng, thiéu sot
hodc yéu ciu nao ma theo ¥ kién ctia Long Hai 13 nguy hiém hoic
mot rui ro an ninh hodc c6 thé nguy hiém hodc 12 rui ro an ninh,
hodc can tré hodc ngan can Long Hai thyc hién ding cac nghia
vy cia Long Hai theo Hop Ddng nay.

2. The Supplier shall be available to meet with
or answer the questions of Long Hai whenever requested. In
addition, the Supplier shall immediately discuss with Long Hai
and rectify any problems, situations, shortcomings or
requirements which in Long Hai’s opinion are or may be
dangerous or a security risk or which hinder or prevent Long Hai

from properly carrying out its obligations under this Agreement.

3. Nha Cung Cip xac nhén va dam bao ring
minh khéng thudc déi twong dugce liét ké hodc s& hitu (di tryc
tiép hay gian tiép); hodc bi kiém soat boi mot ngudi duoc liét ké
trong Danh Sach Trimg Phat. Trong diéu khoan nay, "s& hiru" va
“kiém soat "c6 nghia 1a trao cho ai d6 ma ho c6 tén trong Danh
Séch Trimg Phat hoic trong bit ky huéng dan chinh thirc nao lién
quan dén cac bién phap Trimg Phat d6.

3. The Supplier represents and warrants that it
is not a person that is listed on, or owned (whether directly or
indirectly) or controlled by a person listed on, a Sanctions List.
For the purposes of this clause, “ownership” and “control” have
the meaning given to them in the applicable Sanctions or in any
official guidance in relation to such Sanctions.

4. Nha Cung Cap x4c nhan va bio dam ring
minh khéng tryc tiép hodc gian tiép tham gia vao cac hoat dong
bi c4c hinh thirc Trimg Phat ngan ciAm néu chua c6 su cho phép
trude tir mot co quan c6 thdm quyén (noi duge phép).

4. Supplier represents and warrants that it does
not, directly or indirectly, engage, without prior authorisation
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from a competent authority (where permitted), in activities that
are prohibited by Sanctions.

5. Gidy phép, quyén, sy dong ¥. Nha Cung
Cép s& nhan va duy tri bit ky gidy phép, quyén va sy ddng ¥ cin
thiét nao co thé dwoc yéu ciu trude ngay bét dau Dich V.

The
Supplier shall obtain and maintain any necessary licences,
permissions and consents which may be required before the date
on which the Services are to start.

5. Licences, Permissions, Consents.

6. Bio quan céc thiét bi. Nha Cung Cép s& luu
gilt va duy tri tat ca cac tai liéu, thiét bi, céng cu, tai lidu va tai
san khac cia Long Hai (Thiét bi cua Long Hai) tai khu vuc dugc
an toan v6i rai ro ciia Nha Cung Cép, bao quan thiét bi ciia Long
Hai trong tinh trang t&t cho dén khi dwoc Long Hai thu hdi lai va
khong dugc virt bo hodc st dung cac thiét bi cua Long Hai ma
khéng ¢6 huéng dan hodc ity quyén cua Long Hai.

6. Maintenance of Long Hai's Materials.
Supplier shall keep and maintain all materials, equipment, tools,
documents and other property of Long Hai ("Long Hai'
Materials") at the Site(-s) in safe custody at its own risk, maintain
Long Hai' Materials in good condition until returned to Long Hai,
and not dispose of or use Long Hai' Materials other than in
accordance with Long Hai' written instructions or authorisation.

7. Nha Cung Cip cam két tuan thi B6 Quy tic
Ung xtr cia Déi tac Kinh doanh cua Long Hai duge ding tai tai
https://www.securitaslonghai.vn/ve-chung-toi/gia-tri/bo-quy-tac-
ung-xu-cua-doi-tac-kinh-doanh va c6 thé dugc sira di timg thoi
ky.

7. Supplier undertakes to comply with Long
Hai’s Business Partner Code of Conduct announced at
https..//www.securitaslonghai.vn/ve-chung-toi/gia-tri/bo-quy-

tac-ung-xu-cua-doi-tac-kinh-doanh and may be amended from
time to time.

8. Nha Cung Cép xéc nhén rang, Long Hai dugc
quyén tir chbi Dich Vu néu Dich Vu khéng phit hop vai cac tidu
chuén c4c Bén di thoéa thuan theo Hop Pdng. Nha Cung Cip s&
bdi thuong cho Long Hai cac Tén Thét xay ra trong truong hop
nay, bao gdm céac chi phi vuot tréi cia Dich Vu khi Long Hai phai
tim mot nha cung cdp khac thay thé.

8. The Supplier acknowledges that Long Hai
has the right to deny the Service if the Service does not conform
to the standards agreed upon by the Parties under the Agreement.
The Supplier shall compensate Long Hai for any disruptions that
may occur in this event, including the excess costs of the Service
when Long Hai must find another alternative supplier.

PIEU 3.
VA KHIEU NAI

THANH TOAN, BOI THUONG

Article 3.
CLAIMS

PAYMENTS, INDEMNITY AND

Nha Cung Cap c6 nghia vu giri ¢én Long Hai toan
b6 hd so thanh todn hop 1é bao gdm nhung khong gi6i han ¢ (i)
Hoéa don Gia tri gia tang hop 1¢, (ii) Bién ban nghiém thu/ban giao
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Dich Vu, (iii) dé& nghi thanh toan, (iv) cac chimg tir hop phép lién
quan dén Dich Vu néu c6, (v) cac ching tir khac tity truong hop
cu thé trong vong chin muoi (90) ngay ké tir ngay két thiic Dich
Vu duge cung cip theo Hop Pdng néu khong s& dugc xem 1a su
tir bo ctia Nha Cung Cap d6i voi khoan thanh toan cho Dich Vu
duogc cung cip.

The Supplier shall be obliged to send to Long Hai
all valid payment documents including but not limited to (i) valid
Value Added Tax Invoice, (ii) Service acceptance/handover
minutes, (iii) payment request, (iv) legal documents related to the
Service if any, (v) other documents as the case may be within
ninety (90) days from the date of completion of the Service
provided under the Agreement otherwise it will be considered as
a waiver from Supplier to the payment of Service provided.

Tru khi ¢6 thoa thuan 16 rang khac dugc Long Hai
ddng y bang vin ban, Long Hai s& thanh toan cho Dich Vu dwoc
Nha Cung Cp thuc hién trong vong 60 ngay lam viéc ké tir ngay
nhan duge toan bd hd so thanh toan hop 1&.

Unless otherwise expressly agreed by Long Hai
in writing, Long Hai shall pay for the Service performed by the
Supplier within 60 working days from the date of receipt of all
valid payment documents.

Long Hai c6 quyén tir chdi, tam dirmg hodc cin
trir bt ky khoan thanh toan nao néu ¢ 1y do cho ring Dich Vu
ciia Nha Cung Cip cung cép theo Hop Ddng nay khéng dap tng
theo tiéu chuén da théa thuan trong Hop Pdng.

Long Hai shall be entitled to deny, suspend or
deduct any payment if Long Hai a reason to consider that the
Service provided by the Supplier under the Agreement do not meet
the requirements agreed in the Agreement.

Thoi hidu Thong Béo cac Khiéu Nai. Nha Cung
Cép s& thong bao cho Long Hai v& bét ky khiéu nai nao phat sinh
tir Dich Vu mét cach chi tiét hop 1y va bing vin ban trong vong
ba muoi (30) ngay ké tir ngdy Nha Cung Cép biét duoc (hodc phai
biét dwoc mot cach hop 1y) vé sy kién lam phat sinh khiéu nai néu
khong thi Long Hai s& khong c6 nghia vu phai thanh toan bét ky
khoan tién naophat sinh tir hodc lién quan dén khiéu nai doé.

Notification Limits for Claims. If the Supplier
shall fail to notify Long Hai of any claim arising from the Services
in reasonable detail and in writing within thirty (30) days from
the date on which the Supplier became aware of (or should
reasonably have become aware of) the occurrence giving rise to
the claim, Long Hai shall have no obligation to pay any
compensation whatsoever arsing from or relating to such claim.

PIEU 4. CHAT LUQNG DICH VU, BAO
HANH, BAO TRI VA KHIEU NAI BEN THU BA

Article 4. WARRANTY, MAINTENANCE
AND THIRD-PARTY CLAIMS

Nha Cung Cip béo dam ring cac Dich Vu dugc
thuc hién v6i cac ky nang va sy tin tuy va theo tiéu chuén cao
nhét ctia nganh nghé hogc san pham.
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The Supplier warrants that the Service will be
carried out with reasonable skill and care and in accordance with
the best standards of business or products.

Nha Cung Cép bao dam ring bao gdm nhung
khong gidi han & cac tai li€u, nguyén li¢u, vat li€u, san phém hoac
thiét bi nao lién quan dén Dich Vu déu c6 day du ngudn gbe xuit
xtr va hop phap.

The Supplier warrants that included but not
limited to document, raw materials, materials, products or
equipment related to the Service are legal and certified of orgin.

Cho du co bét ky diéu khoan nao khéc trong Hop
Ddng, Nha Cung Cép chiu trach nhiém bao hanh cho Dich Vu ma
minh cung cip v6i thoi han khéng ngén hon thoi han bao hanh
tiéu chun cta nha san xuét hodc don vi tuong duong trén thi
truong.

Notwithstanding any other terms in the
Agreement, the Supplier shall be responsible for the warranty for
the Service it provides for a period not shorter than the standard
warranty period of the manufacturer or equivalent entity on the

market.

Nha Cung Cip s& bdi thuong va bao dam cho
Long Hai khong bi thiét hai tir hodc dbi v6i bat ky Tén Thit nao
ma Long Hai c6 thé chiu, do bit ky Bén thir ba ndo co thé gay ra
cho Long Hai do két qua boi lién quan dén viéc thuc hién Dich
Vu theo Hop Pdng nay bao gdm nhung khéng gisi han &:

The Supplier shall indemnify and hold Long Hai
harmless from and against any Losses, which Long Hai may incur
or which may be made against Long Hai by any third Party as a
result of or in connection with the performance of the Services
under this Agreement included but not limited to:

- moi khiéu nai ma Bén thtr ba dua ra dbi v6i Long Hai vé tur
vong, thuong tich ca nhan hodc thiét hai tai san phat sinh tir hodc
lién quan dén cac Dich Vu;

- any claim made against Long Hai by a third Party for death,
personal injury, or damage to property arising out of, or in
connection with the Services;

- moi hanh vi vi pham thuc t& hoic bi cdo budc ddi vai Quyén
sO hitu tri tué ciia Bén thir ba hodc cac quyén khac phat sinh tir
viéc str dung hodc cung clp cac san phdm; hoic,

- any alleged or actual infringement of any third Party's
Intellectual Property Rights or other rights arising out of the use
or supply of the products; or

- Vi pham bét ky nghia vu bao mat va bao v¢ dit liu nao cia
Nha Cung Cép;

- breach of any confidentiality and data protection obligations
by the Supplier;

- bat ky khiéu nai nao duoc dua ra d6i véi Long Hai lién quan
dén bat ky trach nhiém phap 1y, mat mat, thiét hai, thuong tich,
chi phi hodc khoan chi nao ma nhan vién hoac dai ly cua Long
Hai hodc bat ky khach hang hodc Bén thir ba nao phai chiu trong
pham vi trach nhiém phép 1y, mAt mat, thiét hai, thuong tich, chi
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phi hodc khoan chi d6 1a do, lién quan dén hodc phat sinh tir viéc
cung cép cac Dich Vu do hau qua cta vi pham hoéc thuc hién cAu
tha hodc khong thyc hién hodc cham tré trong viéc thyc hién cta
Nha Cung Cp.

- any claim made against Long Hadi in respect of any liability,
loss, damage, injury, cost, or expense sustained by Long Hai’
employees or agents or by any customer or third Party to the
extent that such liability, loss, damage, injury, cost or expense
was caused by, relates to or arises from the provision of the
Services as a consequence of a breach or negligent performance
or failure or delay in performance by the Supplier.

Trach nhiém phap ly t5i da ciia Long Hai d6i véi
Nha cung céip d6i v6i cac khiéu nai, mat mat, chi phi va tAt ca cac
khoén ng khéc phat sinh theo hodc lién quan dén Hop Pdng ma
Long Hai phai tra s& khong vuot qua mot trim phan tram (100%)
téng s6 phi ma Long Héi phai thanh toan theo Hop Pdng. Trong
moi trudng hop, Long Hai s& khéng chiu trach nhiém ddi véi: mat
loi nhuan thuc té hodc du kién; thiét hai Trimg Phat; bét ky thiét
hai gian tiép hodc hdu qua nao khac; tén thit tai chinh thuln tay;
mAt thu nhap; mAt thién chi; mét hoat dong kinh doanh; hoéc mat
doanh thu, tit ca c6 thé luong trude dugc hay khong, ngay ca khi
Long Hai dd dwoc thong bao vé kha nang xdy ra nhirng tén that
hoac thiét hai do.

Long Hai maximum liability to the Supplier for
claims, losses, expenses and all other labilities arising under or
in connection with the Agreement which Long Hai has
obliagations to pay shall not exceed one hundred percent (100%)
of the total charges payable by Long Hai under the Agreement.
Long Hai shall in no event be liable for: loss of actual or
anticipated profit; punitive damages; any other indirect or
consequential damages, purely financial loss, loss of income;
loss of goodwill; loss of business; or loss of revenue, all whether
foreseeable or not, even if Securitas has been advised of the
possibility of such losses or damages.

PIEU 5. CHAM DUT
Article 5. TERMINATION
1. Ch4m dit theo thoa thuan. M3i Bén ¢6 thé chdm

dut Hop Ddng nay bt ky Iuc nao, ma khong cin 1y do hodc bi
phat, trudc muoi lam (15) ngay tro 16n khi giri thong béo bang
van ban cho Bén kia .

1. Termination for Convenience. Either Party may
terminate this Agreement at any time, without cause or penalty,
upon fifteen (15) or more days’ prior written notice to the other
Party.

2. Chim dit vi c6 1y do. Mdi Bén ciing c6 thé
cham dut Hop Dong nay vi 1y do hop 1y khi giri cho Bén kia thong
béo bang vin ban trude mudi (10) ngay. “Ly do hop 1y dbi véi
Long Hai s& bao gdm nhung khéng gi6i han:

2. Termination for Cause. Either Party may
terminate this Agreement by giving not less than ten (10) days
notice in writing to the other Party if:
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a. Bét ky vi pham nghiém trong hodc vi
pham nhd gay ra hau qua nghiém trong co tinh lién tuc cia mot
trong hai Bén ddi v6i cac nghia vu ciia ho theo Hop Dong nay;

a.  Any material or persistent minor breach
to damage by either Party of its obligations under this Agreement,

b.  Su thay déi phap luat hodc cic quy dinh
hién hanh c6 dnh huéng dang ké dén, hoic gy ra sy thay déi dang
ké d6i v6i cac nghia vu ciia mét trong cac Bén theo Hop Dong
nay;

b. A change in applicable laws or
regulations that has a material affect on, or causes a material
change to the obligations of each Party under this Agreement;

c.  Néu mot trong hai Bén tré nén méat kha
nang thanh toan hodc don dang ky thu tuc pha san hoac tuong tu
da dugc gtri hoac chéng lai mét trong hai Bén hodc;

c.  Ifeither Party becomes insolvent, or an
application for insolvency procedure or similar has been
submitted by or against either Party, or,

d.  Bétky hanh vi, so suét hodc hanh vi nao
ctia mot trong Cac Bén ma theo ¥ kién hop 1y ctia Bén kia lam
cho hodc ¢6 thé 1am cho viéc kinh doanh hodc danh tiéng cua Bén
con lai bi tai tiéng. Néu viéc chdm dut Hop Df”)ng nay la do viéc
Nha Cung Cép vi pham nghiém trong Hop Ddng nay thi Nha
Cung Cip s& hoan tra cho Long Hai moi phi tén do su vi pham
do;

d.  Any act, omission or conduct of either
Party, which in the other Party reasonable opinion, brings or may
bring the other Party business or reputation into disrepute. If
termination of this Agreement is due to Supplier’s material
breach of this Agreement, the Supplier shall reimburse Long Hai
for any costs due to such breach;

e. Lién quan dén cac Trimg Phat.
e.  Relating to Sanctions.

i Long Hai dugc thuc hién hoac
khong thuc hién bat ky nghia vu nao theo Hop Ddng nay néu Nha
Cung Cép hoic ch s6 hitu ctia Nha Cung Cép tryc tiép hoic gian
tiép bi ap dung cac Trung Phat hodc dugc thém vao Danh Sach
Trung Phat.

i If it is or becomes unlawful, or
contrary to any law, enabling legislation, executive order or
regulation in relation to Sanctions, for Long Hai to perform any
of its obligations under this Agreement, or if the Supplier or its
direct or indirect owner is added to a Sanctions List.

ii. Long Hai, tuly theo quyét dinh tuyét
ddi cua minh, c6 thé chdm dit thue hién nghia vu theo Hop Déng
nay ngay lap tic; va/hodc chim dut Hop Ddng nay; va

ii. Long Hai may, in its absolute
discretion cease performing its obligations under this Agreement
immediately and/or terminate this Agreement; and
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iii. ~ Mién trir thyc hién. Khi chim dut
Hop Pong nay, Long Hai s& dugc mién trir tit ca cac hoat dong
tiép theo, theo Hop Pdng nay va c6 quyén vao khu vue Dich Vu
nham thu hdi bat ky thiét bi, cong cu, tai lidu, dit lidu, phdn mém
va/hodc tai lidu ndo (bao gdm nhung khong gidi han dé truy xuat
va/hodc hiy bo cac tai liéu va dir liu dién tr) thude vé Long Hai.

iii. Discharge of Performance. Upon
termination of this Agreement, Long Hai shall be discharged from
all further performance under this Agreement and shall be
entitled to enter the Site(-s) and recover any equipment, tools,
materials, data, software and/or documents (including but not
limited to retrieval and/or destruction of electronic documents
and data) belonging to Long Hai.

iv. Sy bt cén ciia Nha Cung Cip. Néu
hanh vi bét cin cua Nha Cung Cép khién Long Hai phai chiu bit
ky thiét hai nao, Long Hai c6 quyén chim dit Hop Ddng c6 hiéu
lyc ngay lap tire va Nha Cung Cép sé& gitt Long Hai v hai khoi
bAt ky thiét hai vé tai san, c4 nhan va / hodc kinh té nao do su bét
cén do gay ra.

iv. Supplier’s  negligence. If the
Supplier’s negligent acts or omissions cause Long Hai to incur
any damage, Long Hai is entitled to terminate the Agreement with
immediate effect and the Supplier shall hold Long Hai harmless
from any property, personal, and/or economic damage and loss
caused by such negligence.

3. Céc Phi Tén cho viéc Khong Thuc Hién hodc
Chém Dut Trude Thoi Han trude khi Bét Dau. Trong trudng hop
Nha Cung Cip di cam két chap nhan hoic cung cip Dich Vu dugc
quy dinh trong Hop Ddng nay vao ngay Hop Ddng c6 hiéu Luc
bang vin ban xac nhan chung dugc ky trude Ngay Hiéu Luc cia
Hop Pdng ndy ma bai bo, hity bo hodc chdm dut bing cach khac
cam két ciia Bén do, theo do gdy ton thit cho Long Hai thi Nha
Cung Cép s& dugc xem 1a da vi pham nghiém trong Hop Ddng
nay va cam két da ky caa Nha Cung Cip va phai c¢6 trach nhiém
thanh toan cho Long Hai cac phi tén phat sinh cho viéc tim kiém
va thu xép Nha Cung Cap m&i dé bit dau Dich Vu 1a mot sb tién
bang nam muoi phin trim (50%) Phi Dich Vu duoc quy dinh
trong Hop Pdng. Cac Bén thira nhan ring déy la sw dy tinh truée
mot cach hop phéap vé cac phi ton cho tdn thdt ma Bén bj thiét hai
ganh chiu va khong phai 1a khodn tién phat.

3. Costs for Non-Implementation or Premature
Termination before Commencement. In the event that Supplier,
having committed by signed mutual written confirmation in
advance of the Effective Date of this Agreement to accept or
provide the Services specified herein on the Effective Date,
rescinds, cancels or otherwise terminates for any reason its
commitment to accept or provide in full the Services on the
Effective Date, thereby causing loss to the Long Hai, Supplier
shall be considered to be in material breach of this Agreement
and of its signed commitment and shall be liable to pay the Long
Hai for costs finding and arranging for an alternative or
replacement supplier. In recognition of such costs the Parties
agree that the payment to Long Hai shall be an amount equal to
fifty per cent (50%) of the Service Fee provided for in this
Agreement. The Parties acknowledge that this is a legitimate pre-
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estimate of the costs for such loss sustained by the injured Party
and is not a penalty.

PIEU 6.
NHIEM

CO SO PE GIAM NHE TRACH

Article 6. GROUNDS FOR RELIEF

l. B4t Kha Khang. Cac truong hop sau diy sé
duogc xem la co s¢ dé giam nhe trach nhiém néu cac truong hop
ndy gy cham tré hodc ngan can viéc thuc hién Hop Df")ng nay:
bét ky truong hop nao ngoai tim kiém soat hop 1y ctia mot Bén
nhu hoa hoan, cdc tham hoa thién nhién, chién tranh, huy dong
luc luong hodc 1énh nhdp ngli c6 pham vi twong tu, trung dung,
ké bién tai san, cic han ché vé tién té, khoi nghia va bao dong dén
su, khong tic hodc hanh vi khung b, dich bénh, dich bénh trén
dién rong, tinh trang thiéu hut phuong tién di lai, thiéu hut chung
vé vat dung hodc nhan sy, cac cudc dinh cong hodc cac tranh ch?ip
lao dong khac va cac khiém khuyét hodc su cham tré ban giao clia
cac nha thiu phu duoc gy ra boi bit ky tredng hop nao nhu duoc
néu tai Diéu nay.

1. Force Majeure. The following circumstances shall
be considered as grounds for relief if they delay or impede the
performance of this Agreement: any circumstance beyond the
reasonable control of a Party such as fire, natural catastrophes,
war, mobilization or military call-up of a comparable scope,
requisition, seizure, currency restrictions, insurrection and civil
commotion, hijacking or an act of terrorism, epidemic, pandemic,
shortage of transport, general shortage of materials or personnel,
strikes or other industrial disputes and defects or delays in
deliveries by sub—contractors caused by any such circumstance
as referred to in this Article.

2. Théng Béo. Bén du dinh yéu ciu giam nhe trach
nhiém theo quy dinh tai khoan 1 Diéu 6 s& théng bao ngay lap tirc
cho Bén kia vé viéc xay ra va viéc chdm dut trudng hop do.

2. Notice. The Party intending to claim relief under
Caluse 1 Article VI shall inform the other Party without delay on
the occurrence and on the cessation of such circumstance.

3. Chim Dttt Giam Nhe Trach Nhiém. Cho dii c6
quy dinh khéc trong Hop Pdng nay, mét Bén s& c6 quyén chim
dut Hop DBong nay va Dich Vu véi hiéu lwc ngay 1ap tic thong
qua théng bao bing vin ban giri cho Bén kia néu viéc thuc hién
cac cam két twong g bi chim tr& trén ba muoi (30) ngay do bat
ky co s¢ dé giam nhe trach nhiém nhu dugc quy dinh tai Khoan
1 Diéu 6.

3. Termination for Relief. Notwithstanding any other
provision of this Agreement, a Party shall be entitled to terminate
this Agreement and the Services with immediate effect by written
notice to the other Party if performance of the respective
undertakings is delayed more than thirty (30) days by reason of
any grounds for relief as described in Clause 1 Article VI.

PIEU 7. BAO MAT VA BAO VE DU
LIEU
Article 7. CONFIDENTIALITY AND
DATA PROTECTION
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1. Thong tin mat. Mdi Bén sé& giit bi mat va khong
tiét 16 bat ky thong tin mat nao cua Bén kia dugc tiét 16 cho minh
c6 lién quan dén Hop Ddng nay trir trudng hop duoc yéu cu
nhim muc dich cung cép Dich Vu va thyc hién bat ky nhiém vu
nao khéc theo Hop Dong nay. Thong tin s& dugc xem la bi mat
néu thong tin d6 dugc Bén tiét 16 x4c dinh 12 bi mat tai thoi diém
tit 16, hodic néu xem xét trong tit ca cac truong hop lién quan dén
viée tiét 19, thong tin d6 budc Bén nhan phai hiéu mét cach hop
Iy 1 bi mat. Nhim muc dich 1am r, cac thong tin lién quan dén
Long Hai (“Hop Pdng”, cac Dé Xuat”, “cic Bao Gid”) va/hodc
tai liéu tuong tu s€ ludn ludn dugc xem la thong tin mat. Khong
Bén nao s& c6 nghia vu bao mat theo Hop Ddng nay dbi voi thong
tin:

1. Confidential information. Each Party shall
keep confidential and shall not disclose any confidential
information of the other Party disclosed to it in connection with
this Agreement except as required for the purpose of the delivery
of Services and performance of any other duties under this
Agreement. Information shall be considered to be confidential if
it has been designated as confidential by the disclosing Party at
the time of disclosure, or if it, considering all the circumstances
surrounding the disclosure, ought reasonably to be understood by
the receiving Party to be confidential. For the avoidance of doubt,
any information related to Long Hai (the “Agreement”,

»

“Proposals”, “Quotations” and/or similar documentation) shall
always be considered as confidential information for the purpose
of this Article. Neither Party shall have any duty of confidentiality

under this Agreement with respect to information which:

a. hién dugc cong khai hodc sau d6 dugc cong
khai ma khéng vi pham bat ky nghia vu nao theo Hop Ddng nay;

a. is or subsequently becomes publicly available
without breach of any obligation under this Agreement;

b. da dugc Bén kia nim giit trude thoi diém tiét
16 14n d4u theo Hop Ddng nay;

b. was in the possession of the other Party prior
to the time of first disclosure hereunder,

¢. dugc phat trién boi Bén kia ma khong str dung
hoic din chiéu dén bat ky thong tin mat nao da nhan dwoc tir Bén
tiét 10;

c. is developed by the other Party without any

use of or reference to any confidential information received from
the disclosing Party;

d. c¢6 dugc ma khong bi han ché tir Bén thit ba
ma dugc Bén kia tin tudng mot cach hop 1y 1a duge tu do cung
cAp thong tin d6 ma khong vi pham bét ky nghia vu nao con no
Bén tiét 10;

d. is obtained without restriction from a third
Party reasonably believed by the other Party to be firee to provide
such information without breach of any obligation owed to the
disclosing Party;

e. duoc tiét 10 v6i van ban chép thuan trudce cua
Bén tiét 10; hodc
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e. is disclosed with the prior written approval of
the disclosing Party, or

f. duoc tiét 10 theo 1énh hodc yéu clu cua toa an,
co quan hanh chinh, hoac co quan truc thudc chinh phu khac.

f. is disclosed pursuant to the order or
requirement of a court, administrative agency, or other
government body.

2. Béo V¢ va Xu Ly Dit Liéu. Cac Bén thira nhan
ring viéc tiép can va cung cip thong tin ca nhan ctia Bén kia hoic
céc nhan vién, dai Iy hodc Bén lién quan ciia Bén kia c6 thé cin
thiét cho viéc thuc hién dung Dich Vu nhu dugc quy dinh trong
Hop Dong nay. Cac Bén ddng y sir dung va xir Iy dit liéu thong
tin c4 nhan da c6 duoc trong sudt qua trinh thyc hién Hop Ddng
nay mot cach cin trong, tuan thi toan bo cac quy tic va quy dinh
hién hanh bao gém nhung khéng giéi han & cic quy tic va quy
dinh cua BO Luat Dan Su va bit ky quy dinh phép luét lién quan
cua Viét Nam va st dung va xur Iy thong tin d6 chi nhdm muc dich
thuc hién cac nhiém vu cta cac Bén nhu dugc quy dinh trong Hop
Ddng nay. Didu 7 nay tiép tuc c6 hiéu luc sau khi Hop Dong chim
dut.

2. Data Protection and Processing. The Parties
acknowledge that access and distribution of personal information
of the other Party or its employees, agents or related Parties may
be necessary for the proper performance of the Services as set out
in this Agreement. Both Parties agree to use and process any
personal information obtained throughout the performance of
this Agreement with care, in keeping with all applicable rules and
regulations including but not limited to those of the Civil Code
and any other applicable laws of Vietnam and to use and process
such information only for the purpose of performing their duties
as set out in this Agreement. This Article 7 takes effect after the
termination of this Agreement.

DPIEU 8. QUYEN SO HU'U TRi TUE

Article 8. INTELLECTUAL PROPERTY
RIGHTS

1. Nhan thtre ciia Nha Cung Cdp. Nha Cung Cép

hiéu va ddng ¥ ring khéng c6 bét ky quyén s& hitu tri tué nao ctia
Long Hai s& dugc chuyén giao hodc chuyén nhuong cho Nha
Cung Cép théng qua ban Hop Pdng nay. Diéu 8 nay s& giit
nguyén hiéu luc sau khi Hop Ddng chim dut.

1. Supplier acknowledgment. Supplier
acknowledges and agrees that no Long Hai intellectual property
rights will be transferred or acquired under this Agreement. This
Article 8 remains in full force after the termination of this

Agreement.

2. Hé théng luu trit dir liéu. Long Hai va/hodc
ngudi duoc cap gidy phép 1a nhiing chii sé hitu duy nhét cia tét
ca cac hé théng luu trir dir liéu dugce st dung cho viéc cung cép
cac Dich Vy, bao gf‘)m hé théng giam sat, trién khai bao vé va hé
théng bao cdo, va bao gém tat ca co sé ha té“mg ky thudt, h¢ théng,
phﬁn mém, cong cu, phén cung, thiét bi, tai liéu, thong tin, dir ligu,
nhiing tu liéu va cac phét sinh khac. Nha Cung Cép khong duoc
quyén truy cap hodc sir dung nhitng hé thong luu trit dit liéu nay.
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Néu Nha Cung Cép dugc phép truy cdp vao hé théng luu trix dit
lidu, thi sy truy cap cia Nha Cung Cép phai duoc cip phép va
phai tudn thu véi cac diéu khoan vé cip phép cho ngudi sit dung.

2. Back-office Systems. Long Hai and/or its
licensors are the exclusive owners of all back-office production
systems used for the supply of Services, including monitoring,
guard deployment and reporting systems, and including all
technical infrastructure, systems, software, tools, hardware,
equipment, documentation, information, data and other materials
contained and generated therein. The Supplier is not granted any
rights of access or use of such production systems. If the Supplier
is granted access to back-office systems, such access shall be
subject to the Supplier’s acceptance and compliance with
applicable end user license agreements.

3. Quyén s6 hitu doc quyén vé thiét bi. Long
Hai va/hodc nhitng ngudi dugc cip phép 1a chu sé hitu duy nhét
cua tit ca cac phan cimg va nhitng thiét bi, céng cu va phan mém
va tu lidu c6 lién quan, néu c6, duoc ban giao cho Nha Cung Cip
cho muc dich phuc vu Dich Vu trong subt thoi han cua Hop Déng.
Nha Cung Cip khéng co quyén sir dung hodc nhan dwoc loi ich
hay quyén lgi nao tir s ban giao sau khi Hop Ddng chim dirt/hét
hiéu luc.

3. Exclusive Ownership of Equipment. Long
Hai and/or its licensors are the exclusive owners of all hardware
and other equipment, tools, and related software and
documentation, to be handed over to Supplier for the purposes of
receiving Services during the term of the Agreement. The Supplier
has no right to use or benefit from any such handover or rights
after the termination/expiry of the Agreement.

4. Phén mém. Véi viéc Long Hai va Nha Cung
Cép dong y rang Long Hai phat trién nhimg giao dién hodc nhiing
phin mém khac hodc cac tur liéu nhim tich hop hé thong, thiét bi
va cong cu gitra Long Hai va Nha Cung Cp, cac Bén ddng ¥ rang
véi mdi truong hop don 1€ thi phai c6 kém theo viée s hitu va
gidy phép, khi khong co sy théa thudn nao Long Hai s& trd thanh
chu s& hiru cua bét ky giao dién, dit liéu hodic sy tich hop phén
mém nao va Nha Cung Cép s& duoc cip phép str dung nhdm muc
dich nhén dugc nhitng Dich Vu trong pham vi va diéu khoén cta
Hop Pén g.

4. Sofiware. In the event that Long Hai and the
Supplier agree that Long Hai shall develop certain interfaces or
other software or materials for integration of Long Hai’s and
Supplier’ systems, equipment and tools, the Parties will agree in
each individual case on ownership and licences thereto, and
where there is no agreement then Long Hai shall be the owner of
any such interfaces or other integration software or materials,
and the Supplier will be granted a licence to use it for the
purposes of receiving Services during the term of the Agreement.

S. Nhirng Gng dung cong cu bao cao. Vi mot
s6 Dich Vu nhat dinh, Long Hai c6 thé cung cap mét s6 tmg dung
b4o cdo nhat dinh st dung trén thiét bi di dong. Nha Cung Cip
qua d6 nhan dugc quyén truy cap khong so hiru cho viée sir dung
nhiing mg dung d9d, va gidi han chi trong muc dich nhén cac Dich
Vu dugc quy dinh trong didu khoan ciia Hop Ddng.
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5. Reporting Tool Applications. For certain
Services, Long Hai may provide certain reporting tool
applications for use on e.g. mobile devices. The Supplier is hereby
granted a non-exclusive licence to use any such reporting tool
applications, limited to use for the purpose of receiving Services
during the term of the Agreement.

6. Dit lidu. T4t ca moi ban quyén, co s& dit liéu
toan cAu va tat cd nhiing quyén khac véi dit liéu hodc thong tin
thu thap boi Long Hai hodc Nha Cung Cép trong pham vi cung
cép Dich Vu s€ duoc tuyét dbi giao cho Long Hai va Nha Cung
Cép s& dong d4u trén nhitng tai lidu d6 vi Long Hai c6 thé yéu ciu
cho muc dich trao quyén d6 cho Long Hai.

6. Data. All worldwide copyright, database
right and all other rights in any data or other information
collected by or for Long Hai or the Supplier in the course of
provision of the Services shall vest absolutely in the Long Hai and
the Supplier shall execute such documents as the Long Hai may
reasonably require for the purpose of vesting such rights in the
Long Hai.

7. Tén thuong mai. Long Hai 1a chu s¢ hitu duy
nhét cua tit ca cac nhan hiéu thwong mai, tén san phim va nhing
tén thuong hi¢u khac dugc st dung hodc cé lién quan dén céc
Dich Vu cung cép cho Nha Cung Cip. Nha Cung Cip khong duoc
quyén sir dung tén thuong mai, tén san pham va nhitng tén thuong
hiéu khac ctia Long Hai cho muc dich khac. N§i dung nay cling
s& ap dung cho cac nhén hiéu thuong mai, tén san pham va nhiing
tén thuong hiéu khac 13 két qua hoic phai sinh tir Dich Vu duoc
cung cdp bi Nha Cung Cip. Pidu khoan nay tiép tuc c6 hiéu luc
sau khi Hop Dong chim dit.

7. Trademarks. Long Hai is the exclusive owner
of all trade marks, product names and other brand names used
for or in relation to Long Hai. The Supplier is not granted any
rights to use any such trademarks, product names and other
brand names. This provision shall also apply to trademarks,
product names and other brand names resulting from or derived
from the Services provided by Supplier. This provision shall be
continued after the termination of the Agreement.

8. Cbng khai. Nha Cung Cp ciing khéng, du rd
rang hay ngu ¥, truyén thong, quang ba hogc quang co cho bt
ky bén thtr ba nao ring Nha Cung Cép 1 nha cung cp ciia Long
Hai ma khéng co bét ky s ddng ¥ trude tir Long Hai.

8. Publicity. Supplier shall not, whether

expressly or impliedly, advertise, promote, or otherwise
communicate to any third party that it is a supplier or service

provider of Long Hai without the prior consent of Long Hai.

PIEU 9. PIEU KHOAN KHAC

Article 9. MISCELLANEOUS

1. Tinh Poc Lap. Nha Cung Cip 14 nha cung cip
Dich Vu déc 1ap. Khong quy dinh nao trong Hop Dong nay s& tao
1ap mot quan hé déi tac hodc mbi quan h¢ cia Bén uy quyén, Bén
duge iy quyén hodc cua ngudi st dung lao dong va ngudi lao
dong.
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1. Independence. Supplier is an independent
service provider. Nothing in this Agreement shall create a
partnership or relationship of principal or agent or employer and
employees.

2. Hiéu Luc Timg Phan. Néu bat ky quy dinh nao
ciia Hop Ddng nay bi tuyén 1a khong c6 gia tri thi hanh thi quy
dinh d6 s& duoc diéu chinh sao cho quy dinh d6 c6 thé thi hanh
dugc trong pham vi téi da dugc cho phép theo phap lut hién hanh
va toan bd cac diéu khoan con lai s& van tiép tuc ¢6 hiéu lyc. Néu
khong thé stra d6i dugce quy dinh khong thé thi hanh d6 thi quy
dinh d6 s& bi loai trir khéi Hop Ddng nay, va toan bd cac diéu
khoan con lai ciia Hop Ddng nay s& van tiép tuc ¢6 hiéu.

2. Severability. If any provision of this Agreement
is held to be unenforceable, it shall be modified so that it is
enforceable to the maximum extent permitted under applicable
law and all other terms shall remain in full force. If the
unenforceable provision cannot be so modified, it shall be
excluded from this Agreement, and all other terms of this
Agreement shall remain in full force.

3. Thtr Ty Uu Tién. Trong trudng hop ¢6 xung dot
giita cac phan khac nhau ctia Hop Ddng nay, céc tai liéu hop thanh
phén cua Hop Dong nay s& dwoc uu tién 4p dung theo thir ty sau
day:

3. Order of Precedence. In the event that the
different parts of this Agreement are conflicting, the documents
forming part of this Agreement shall prevail in the following
order:

a. Cac diéu khoan va diéu kién nay; va,
a. These Terms and Conditions;

b. Hop Ddng Dich Vu giita Long Hai va Nha

Cung Cép;
b. The Agreement between Long Hai and
Supplier;
¢. CéacPon Hang, phu luc, tai liéu bd sung khac.
c. Any Order, other Addendum, Schedule,
Exhibits.
4. Thong Béo. Toan bd cac thong bao dugce giri

theo Hop Ddng nay s& duoc 14p thanh van ban va duge giri bing
chuyén phat nhanh, bing fax, thu chuyén phat qua dém la dén
hoac thu gtri ¢6 xac nhan, dugc giri dén Bén kia theo dia chi cua
Bén d6 dugc quy dinh tai Phu Luc hoéc theo dia chi khac ma Bén
kia c6 thé da chi dinh bing viin ban. Moi thong bao dwoc giri nhur
vay s€ dugc xem la da nhan dugc nhu sau:

4. Notices. All notices to be delivered under this
Agreement shall be in writing and made by courier, facsimile,
overnight mail or certified mail, addressed to the other Party at
its address set forth in the Schedule or at such other address as
the other Party may have designated in writing. Any notice so sent
shall be deemed received as follows:

a. Néu gui bing cach trao tay, vao thoi diém
giao,
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a. If hand delivered, on delivery,

b. Néu duogc giri chuyén phat nhanh thwong mai,
vao thoi diém giao,

b. If by commercial courier, on delivery;

c¢.  Néu giri bang thu bdo dam, ba (03) ngay lam
viéc sau khi gui thu, va

c. If' by registered mail, three (03) working days
after mailing, and

d. Néu giri bang fax, khi nhén duogc bdo céo da
chuyén;

d. If by facsimile, upon receipt.

e. Néu giri bing email, vao ngay giri néu dugc
gui trude 12 gio trua cia ngdy lam viée do6 hodc dugc xem la da
nhén vao ngay lam viéc tiép theo, néu dugc gui sau 5 gio chiéu
hodc giti vao ngay cudi tuln.

e. If by email, within the day delivered, if it is
sent before noon of that working day or shall be deemed to receive
in the next working day, if it is sent after Spm of a working day or
on.

5. Toan B Théa Thuan. Hop Ddng nay duoc coi
1a toan b thoa thuin gitta cac Bén va thay thé tit ca cac thoa
thudn va thu tir trao ddi trudc ddy du bing 10i n6i hodc bang vin
ban giita Long Hai va Nha Cung Cép. Bét ky su cam doan, 15
htra hay théa thuén ndo khéng dugc quy dinh trong Hop Ddng
nay s€ khong co gia tri thi hanh.

5. Entire Agreement. This Agreement constitutes
the entire agreement between the Parties and supersedes all
previous agreements and correspondence, oral or written,
between Long Hai and the Supplier. Any representations,
promises or agreements not embodied in this Agreement shall not
be enforceable.

6. Céc thay dbi va sira di: Toan bd cac thay ddi
va sira d6i dbi voi Hop Ddng nay, hodc bat ky phin nao cua Hop
Ddng nay s& chi co gia tri rang budc Cac Bén néu chip thuan bing
van ban va dugc ky boi nguoi dai dién co tham quyén cua Cac
Bén.

6. Changes and amendments: All changes and
amendments to this Agreement, or any part hereof, shall be
binding on Parties only if made in writing and approved by
authorized representative of the Parties.

7. Tiép Tuc C6 Hiéu Lyuc. Hop Déng nay sé chdm
dut khi hét thoi han Hop Ddng nay hodc chim dut Hop Ddng nay
theo cac diéu khoan ctia Hop Ddng nay. Nhimg Didu Khoan nao
quy dinh vin tiép tuc ¢6 hiéu luc sau khi chim dit thi Diéu Khoan
d6 s& duge cac Bén tiép tuc ap dung theo quy dinh cua Diéu
Khoan do.

7. Survival. This Agreement shall terminate by
expiry or by termination of the Agreement in accordance with its
terms. Articles that by their wording have effect after the
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termination shall continue to apply between the Parties
according to the terms of that Article.

PIEU 10. LUAT AP DUNG, THAM
QUYEN GIAI QUYET, NGON NGU, VA CAC TRANH
CHAP

Article 10. GOVERNING
JURISDICTION, LANGUAGE, AND DISPUTES

LAW,

1. Luat. Hop Ddng nay s& chi dugc didu chinh bai
va hiéu theo phap ludt Viét Nam, ma khong dan chiéu dén quy tic
xung d6t phap luat cta Viét Nam, bao gdm nhung khong gi6i han
o cac luat lién quan dén Luat Thuong Mai; cac luat lién quan dén
c4c Hop Ddng Kinh Té; va Nghi Dinh s6 96/2016/ND-CP Quy
dinh diu kién v& an ninh, trat tu di véi mo sb nganh, nghé dau
tu kinh doanh ¢6 diéu kién va Thong Tu s6 42/2017/TT-BCA va
cac huéng din thi hanh khac d6i v6i cac van ban d6. Toan bod céc
didu khoan va diéu kién trong Hop Pdng nay chi nhim 4p dung
trong pham vi t8i da dugc phap luat hién hanh cho phép.

1. Law. This Agreement shall be governed by and
construed solely in accordance with the laws of Vietnam, without
reference to its rules of conflicts of laws, including but not limited
to laws relating to Commercial Law; laws relating to Economic
Contracts; and Decree No. 96/2016/ND-CP Providing for
security and order conditions for a number of conditional
business sectors and Circular No. 42/2017/TT-BCA and other
implementation guidelines thereto. All terms and conditions in
this Agreement are only intended to apply to the maximum extent
permitted by applicable law.

2. Thdm Quyén Giai Quyét va cdc Tranh Chip.
Céc Bén theo day tuan thu thim quyén xét xir doc quyén cia céc
toa 4n ciia Viét Nam. Trudng hop c6 cac tranh chép gitra cic Bén,
néu mot Bén vi pham céc didu khoan trong Hop Ddng nay hoic
néu mot Bén don phuong hily boé Hop Bong thi Cac Bén s& cung
nhau thao luan tinh hinh trén tinh than hiéu nhau va vi loi ich cua
d6i Bén va nd luc dé dat dugc sy thong nhét thoa thuan va giai
quyét. Néu viéc thuong lugng khong thanh va khéng dat dugc sy
théng nhét thoa thudn va giai quyét trong thoi han ba muoi (30)
ngay ké tir ngay ctia vin ban théng béo céc tranh chip, su vi pham
hodc viéc don phuong hiy bo cia mot Bén cho Bén kia thi mot
Bén hoidc ci hai Bén co thé yéu ciu Toa An co thdm quyén tai
Thanh Phé H Chi Minh, hodc bét ky toa an nao khac tai Viét
Nam c6 tham quyén giai quyét lién quan dén Hop Ddng nay, xem
xét va quyét dinh vé cac tranh chép do, va ddng ¥ ring quyét dinh
clia toa 4n d6 s& 1a quyét dinh chung thdm va c6 gia tri rang budc
Céc Bén.

2. Jurisdiction and Disputes. The Parties hereby
submit to the exclusive jurisdiction of the courts of Vietnam. If
there are disputes between the Parties, if a Party breaches the
terms herein or if a Party unilaterally cancels the Contract, the
Parties shall discuss the situation together in the spirit of mutual
understanding and mutual interests and attempt to reach mutual
agreement and settlement. If the negotiation is not successful and
mutual agreement and settlement is not reached within a period
of thirty (30) days from the date of written notification of disputes,
breach or unilateral cancellation by a Party to the other Party,
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either Party or both Parties may ask the Competent Court in Ho
Chi Minh City, or any other court in Vietnam having jurisdiction
regarding this Contract, to consider and rule about such disputes,
and agree that the ruling of such court shall be final and binding
upon both Parties.

3. Hop Ddng nay 1a két qua cua cac cude dam phén
va thao luan giita cac Bén; mdi Bén di duogc dai dién va tu van
boi luat su co thim quyén, do d6, bit ky quy dinh phép luat, 4n 18
hodc quy tic giai thich hogc x4y dung vin ban phap 1y nao s& hodc
c6 thé khién bat ky diéu khoan nao dugc hiéu chdng lai ngudi
soan thao Hop Pdng nay s& khong c6 hiéu luc.

3. This Agreement is the 10esult of thorough
negotiations and deliberations between the Parties, each of whom
has been duly represented and advised by qualified legal counsel.
Consequently, any statute, case law, or rule of interpretation or
formulating legislative documents that might otherwise cause any
provision of this Agreement to be construed against the drafter
shall be inapplicable and without effect.

4. Chuyén nhuong. Khong Bén nao s& dugc phép
chuyén nhuong hoic chuyén giao Hop Ddng nay ma khéng co su
chip thuén truée bing vin ban ciia Bén con lai.

4. Assignment. Either Party will not cede or assign
this Agreement without the other Party’ prior written consent.

5. Trong trudng hop c¢6 xung dot giita tiéng Anh
va tiéng Viét thi tiéng Viét s& duoc wu tién ap dung.

5. In the event of any conflict between English and
Vietnamese, the Vietnamese language shall prevail.

THAM QUYEN THUC HIEN HOP DONG. Mdi chu thé khi
tham gia cung cip Dich Vu cho Long Hai cam két d3 doc va hiéu
16 Cac Diéu khoan va Diéu kién ciia Long Hai danh cho Nha Cung
Cép va dam béo rang ho c6 toan quyén thyc hién Hop Pdng nay
thay mit cho Nha Cung Cép.

AUTHORITY TO EXECUTE AGREEMENT. Each entity when
participating in providing Services to Long Hai commits to
acknowledge Terms and Conditions of Long Hai for Suppliers
and Warrants that he or she or it has full authority to execute this
Agreement on behalf of the Supplier execute this Agreement.
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